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THONG BAO

Két qua tw danh gia Tiéu chi chit lugng bénh vién Nhi ddng 1, nam 2018

Tur ngay 09/10/2018 dén ngay 11/10/2018, Bénh vién Nhi dong 1 da td chirc doan
bénh vién Viét Nam phién
Cong van sb 1315/KCB-

ty danh gia chit lugng bénh vién theo Bo Tiéu chi chit luong
ban 2.0 va huéng din ciia Cuc Quan ly khém, chira bénh tai
QLCL&DT ngay 24/10/2018. Giam dbc Bénh vién thong bao két qua tu danh gié nhu sau:

1. Két qua chung:

- Tbng sb tidu chi 4p dung: 79/83 (95,2%)

- Téng sé diém dat: 333

Piém trung binh: 4,22 (nim 2014: 3,68; nam 2015: 4,0; nam 2016: 4,01; nam 2017:

4,15).

- Phan tich theo cac mirc chét lugng va tiéu chi:
KET QUA CHUNG | Mirc 1 | Mire 2 | Mite 3 | Mirc 4 | Mirc 5 Téng sb
CHIA THEO MUC tiéu chi

S4 luong tiéu chi dat 0 2 13 30 34 79
Ty 1é céc mirc dat duge (%) | 0 253 | 16.46 | 37.97 | 43.04 79

2. Piém trung binh theo cic nhém ciia B tiéu chi chit lwgng:
Phan A: Huéng dén ngudi bénh: 3,83 (ndm 2015: 3,39; ndm 2016: 3,33; ndm

2017:3,89).

_ Phin B: Phét trién nhan lyc: 4.00 (ndm 2015: 4,00; nim 2016: 3,56; nim 2017
4.00).

- Phén C: Hoat déng chuyén mon: 4.49 (ndm 2015: 4,34; nam 2016: 4,40; nim 2017:
4,37).

- Phin D: Cai tién chit lugng: 4,36 (ndm 2015: 3,73; ndm 2016: 4,20; ndm 2017:
4,27)

- Phén E: Tiéu chi chuyén khoa: 3,00 (ndm 2015: 5,00; ndm 2016: 2,00; nim 2017:
2,00).
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\ an thé nhan vién tai giao ban khoa,
Cac trudng khoa, phong thong béo két qua cho toan thé nhan vién tai giao g
. P A da 1a tal cac ban
phong. Giao phong Quan ly chét lugng thyre hién nidm yet ket qua danh gia ta g
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thong tin bénh vién; Ban quan tri Website va phong Cong nghé thong tin thong bdo ket qua
danh gid trén Website bénh vién./.

o
.-‘)‘l'ﬁ{(
—/

Noi nhén:

- Giam déc, cac PGD:;

- Phong QLCL, CNTT, Quan trj
Website (thuc hién);

- Céac khoa, phong;

= Luu: VT, 01, QLCL, 45b.{>

Nguyén Thanh Hing
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PHU LUC:

Két qué diém danh gia chit lugng chi tiét theo tiéu chi
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(Kém thong béo sb {8 /TB-BVNDI ngiy 16" /11/2018)
Téﬁ Chi tiéu 2013 | 2014 | 2015 | 2016 | 2017 | 2018
| PHAN A. HUONG PEN
Misipd : ! 31 |3.33|3.68 | 3.83
A NGUOI BENH (19) 3.01 | 3.18 | 3.3
A1 | Al Chidan, dénticp, huéng | 535 | 350 | 383 | 4.00 | 4.50 | 4.50
din, cip ctru ngudi bénh (6)
A2. Didu kién co s& vt chat
i ; 20 | 2.40 [ 3.20 [ 3.20
A2 | b vu ngudi bénh (5) 220 | 220 | 2.20 | 2
A3. Mai truong cham séc
: 50 | 4.00 | 3.50
A3 | o oi bénh () 3.50 | 3.00 | 3.00 | 3
Aq | A4 Quyenvilgiichctangudi | g0 400 4.20 | 3.40 | 3.80 | 3.80
bénh (6)
PHAN B. PHAT TRIEN
NGUON NHAN LUC BENH | 3.23 | 3.75 | 4.06 | 3.56 | 4.00 | 4.00
B VIEN (14)
B1. S6 lugng va co ciu nhan
Bl | e benh vién (3) | 2.67 | 4.00 | 433 | 3.00 | 3.33 | 3.33
B2 g% Chét lugng nguon nhénluc | 5 56 | 4 00 | 4.67 | 4.00 | 4.67 | 4.67
B3. Ché do dai ngd va diéu
B3 | ien. moi trudmg lam viée (4) 3.50 | 3.50 | 3.75 | 3.75 | 4.00 | 4.00
B4 | B4.Lanh dao bénh vién (4) 3.75 | 3.50 | 3.50 | 3.50 | 4.00 | 4.00
PHAN C. HOAT PONG
C CHUYEN MON (35) 3.26 | 3.56 | 4.17 | 4.40 | 4.37 | 4.49
c; | Cl Anninh tréttwvaantodn |, 54 | 300 | 4,00 | 4.00 | 4.00 | 4.00
chdy no (2)
C2 | C2.Quanly hd sobénhan(2) | 2.50 | 2.00 | 3.00 | 4.00 | 4.00 | 4.00
C3. Ung dung cong ngh¢ thong
C3 | in (2) (diém x2) 3.50 [ 3.50 | 3.00 | 4.50 | 3.50 | 3.50
C4. Phong ngira va kiém soéat
C4 | ohizm Khudn (6) 3.67 | 4.83 | 4.83 | 4.83 | 4.83 | 4.67
C5. Nang lyc thuc hién ky
C5 [ thuat chuyén mon (5) (diém 3.00 | 3.67 | 4.40 | 4.60 | 4.40 | 4.60
x2) '
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C6. Hoat dong diéu dudng va 500 | 5.00
C6 | cham séc ngudi bénh (3) 3.00 | 3.60 | 4.67 | 5.00 | 5. .

C7. Nang luc thuc hién cham
ong va tiét ché , 20 | 4.60
C7 | s6c dinh dudng va tiét ché (5) | 320 | 340 | 4:60 | 400 4.20

C8 | C8.Chit lugng xét nghiém (2) | 4.00 | 4.00 | 4.50 | 4.50 | 4.50 | 4.50

cg |$9-Quanlycunglmgvast | 15\ 400 | 433|450 | 4.33 | 4.50
dung thudc (6)

C10 | C10. Nghién ciru khoa hoc (2) | 4.00 | 4.00 | 4.50 | 4.50 | 4 4.50

PHAN D. HOAT PONG CAI

g A . 27| 436
TIEN CHAT LUONG (1) | 243 | 380 | 3.76 | 420 427

D1. Thiét 14p hé théng va cai
tién chat luong (3)

pp | D2 Phongnglacdcsweokhdc |, g5 540 | 360 | 3.60 | 4.40 | 4.60
phuc (5)

D3. Panh gia, do luong, hop

D1 2.00 | 4.00 | 3.00 | 4.33 | 4.00 | 4.00

D3

tc va cdi tién chit luong (3) | 250 | 400 | 467 | 4.67 | 433 | 433
B PHAN E. TIEU CHI PAC

THU CHUYEN KHOA
pp. |Bénhviénthictlaphethongto | | o |\ o |3002.00 ]| 3.00

chirc chim so6c nhi khoa
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